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POPULAIR CHANGES TERMINAL 
AT STOCKHOLM ARLANDA

On October 1, 2024, populAir will switch to Terminal 3 for all arrivals and departures at 
Stockholm Arlanda Airport. This means the following for you as a traveler.

Online Check-in

Digital check-in is done via the company’s website, www.populair.com or  
https://reservations.populair.com/check-in/search. It opens 36 hours before departure 
and closes 2 hours before the flight’s departure time. If you’re traveling with only hand 
luggage, go directly to Security Check at Terminal 3.

If you have baggage to check in, you need to do this at the check-in counters as described 
below.

Check-in via counter

Check-in takes place at the square between Terminal 2 and Terminal 3. The check-in opens 
90 minutes before departure and closes 40 minutes before the flight’s departure time. 
Counters 58–60. After that, you proceed down the corridor to Terminal 3, pass the  
security check, and then head to the gate for your flight.

Arriving in Stockholm

When arriving by flight to Terminal 3, you go directly into the terminal from the aircraft.
Baggage is collected at the baggage claim area in Terminal 3. Afterwards, it’s a short walk 
to the bus or taxi, which are located outside the entrance to Terminal 2. For continued 
travel with Arlanda Express, there are elevators or escalators down to the station next to 
the square between Terminals 2 and 3.

Arrival for Transfer Passengers (continuing with SAS)

When arriving from Ö-vik to Terminal 3, you enter the terminal directly from the aircraft. 
After that, you can get to Terminal 5 in several ways:

Transferbus from Terminal 2

If you’ve already checked in for your next flight and have checked your baggage through 
or are traveling without baggage, go to security check at Terminal 2 and then to gate 61C, 
which is a transfer gate. Using the bell at the gate, you can call for pick-up. The bus will 
arrive within 7–15 minutes. The bus serves Transfer Gate T11 at the connection corridor 
between Gate Area C and other terminals in Terminal 5, as well as Gate F5 in Terminal 5.
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Pass through Security at former Terminal 4

If you and your baggage are already checked in, you can also pass through security at 
Terminal 4, which is close to Terminal 3.

Walk

Walking between Terminal 3 and 5 takes about 20 minutes, according to Swedavia’s  
estimates

Train

It’s free to use the Arlanda Express between Terminals 2/3 and Terminal 5. The train ride 
between the stations takes about 1–2 minutes.

Arrival for Transfer Passengers with SAS, flying onward with populAir to Örnsköldsvik

Passengers arriving on SAS flights with interline (through tickets) can take the transfer bus 
from Gate F5 to Terminal 2 and pass customs before proceeding to Terminal 3 and passing 
through security. You can also pass through customs at Terminal 5 and either walk or take 
the train to Terminal 3.

Arrival for Transfer Passengers with other airlines, flying onward with populAir to  
Örnsköldsvik

You collect your baggage at Terminal 5, pass through customs, and then either walk or 
take the train to Terminal 3, where check-in takes place as described above. Passengers 
arriving without baggage can pass through customs at Terminal 5 or take the transfer 
bus from Gate F5 to Terminal 2, pass customs, and then proceed to Terminal 3 and pass 
through security.

Information about Terminal 3

Terminal 3 is a quick and convenient terminal for flight arrivals and departures, with short 
distances to taxis, buses, trains, and pick-up spots outside Terminals 2 and 4. Terminal 3 
has recently been refreshed, and several workspaces have been added for travelers to 
use. There is also a small restaurant/café in the terminal (which will open shortly before 
or after the opening of Terminal 3) as well as vending machines if you want something to 
eat or drink.

Transfer buses between Terminals 2 and 5 run daily between 05:30–22:00 for travel 
within the Schengen area.

The terminal change is due to the fact that it is the airport operator, Swedavia, that  
determines which terminal each airline will operate from.

 


